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New Frontiers in Education 

Home for Life 

A National Church Residences’ progressive plan for helping seniors remain 
healthy and happy wherever they call home -- whether that is an apartment, 
house, or an independent setting in Senior Living or Affordable Housing.
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Program

Care Coordination and Advanced 
Care Planning Series (webinars); 

Self-Paced Modules



Care Coordination Series
Resident Transitions: The 
Service Coordinator Role

Transforming Caring

Chronic Disease Self-
Management

Home for Life

Preferred Provider 
Agreements: An In-Depth 

Look

Enhanced Service 
Coordination

Exceptional Caring 
Practices: Transforming 

Caring

Explains the four components of National Church 
Residences’ Population Health Management Program while 
explaining field staffs’ roles in these population health 
strategies, particularly how they can impact keeping their 
residents in their home, out of the hospital system, and 
living healthier lives with higher quality of life.

Addresses ways to combat readmission and rising costs 
through improving care transitions and reviews the reasons 
that care transitions fail, as well as steps that can be taken 
to prevent many readmissions.

Examines what it is to provide exceptional caring through a 
purposeful way of interacting with residents and explores 
how you can help residents begin to identify and sustain the 
positive changes they want to make in their lives.

Addresses how chronic conditions affect residents’ 
independence and identifies resources for empowering 
residents to manage their own care. The Chronic Disease 
Self Management Program is highlighted demonstrating the 
benefits of Self Management Programs for residents.

Provides an in-depth look at the Preferred Provider 
component of the Home for Life program covering the 
selection process, vetting a provider, implementation of on-
site services, and Care Guide documentation for outcomes 
purposes.

Overviews the Enhanced Service Coordination component 
of the Home for Life program with particular focus on 
the proactive, outcomes-based service approach utilizing 
evidence-based assessment and evaluation tools for 
identifying residents’ needs.

Builds on foundational components introduced in 
“Transforming Caring” by reviewing the four processes 
related to exceptional caring, as well as eight core 
components to provide skills and knowledge to fully 
incorporate exceptional caring in day to day roles.



Advanced Care Planning Series
Session 1: Helping 

Residents Identify Their 
Options

Session 2: A Legal 
Framework

Session 3: Advocacy

Focuses on the types of decisions that residents should 
consider making regarding what their needs might be as 
they age-in-place and offers education on how to best 
facilitate conversations with residents to help them make 
the most of the Advanced Care Planning Process.

Focuses on the types of legal documents available and how 
those should be completed and communicated to health 
care providers and responsible others.

Focuses on helping residents to use these decisions 
and tools to advocate for themselves in the health care 
environment, and communicate with others about decisions 
that have been made, as well as wants and preferences.



Self-Paced Module Offerings
Transformational 

Interviewing

The SCI Fundamentals

Enhances day to day conversations by providing specialized 
training on basic interviewing skills and essential techniques 
to help transform interactions from basic data gathering to 
eliciting involvement in change and action.

Designed to give beginner or veteran Service Coordinators the 
tools and resources they need to succeed. This seven course 
series lays the foundation for basic principles in which all 
Service Coordinators must be trained covering the following 
topics:
• From Day 1: An Introduction
• Documentation 101
• Tracking  Data
• Property Manager & Service Coordinator: A Winning Team
• Adult Protective Services: What You Need to Know
• Building Professional Relationships
• Ethics

Continuing Education
The Service Coordination Institute curriculum is Continuing Education (CE) credit 
approved by the National Association of Social Workers (NASW). As additional 
courses are developed, curriculum is submitted to NASW for CE approval. These 
educational offerings may be used by social workers to meet their continuing 
education requirements for social work licensure renewal.

Service Coordination Institute
2335 North Bank Drive
Columbus, OH 43220

Julie Fox: jfox@nationalchurchresidences.org
Tamara H. Whetstone: twhetstone@nationalchurchresidences.org
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